Terms of Use

1. Introduction

Welcome to zoined.com (the "Website"). By accessing the Website, You agree to the
following terms of use (“Terms”). Please read the Terms carefully before using the
Website. If You do not agree to the Terms, please notice that You are not allowed to use
the Website.

2. Definitions
o "We," "Us," "Our" refers to Zoined Oy.
¢ "You," "Your" refers to the user or viewer of the Website.

o "Al Services" refers to the artificial intelligence-powered services such as
chatbot provided by the Website.

3. Acceptance of Other Terms

By using the Website, in addition to the Terms, You agree to be bound by our Privacy
Policy and any other guidelines or policies we post on the Website.

4. Use of Al Services

Our Al Services are designed to provide customer support, provide information, create
and share content and perform data analysis. You agree to use Al Services responsibly
and in accordance with all applicable laws and regulations. You agree that any
information provided by Al Services may be inaccurate and is nonbinding.

5. User Accounts

To access certain features of the Website, You may need to create an account. You
agree to:

¢ Provide accurate, current, and complete information.
¢ Maintain the confidentiality of Your account information.

¢ Notify Us immediately of any unauthorized use of Your account.



6. Intellectual Property

All content on the Website, including Al Services generated content, text, graphics,
logos, and software, is the property of Us and is protected by intellectual property laws.
You may not reproduce, distribute, or create derivative works from any content without
our prior written permission. Any rights not expressly granted herein are reserved.

7. User-Generated Content

By submitting material to any of our servers, for example, by e-mail or via the Website,
You agree that: (a) the material will not contain any item that is unlawful or otherwise
unfit for publication; (b) You will use reasonable efforts to scan and remove any viruses
or other contaminating or destructive features before submitting any material; and (c)
You agree not to take action against Us in relation to material that You submit. You grant
Us a non-exclusive, royalty-free, worldwide, transferable license to use, display, and
distribute all material submitted by You. You represent that You have the right to grant
such a license and that Your content does not violate any third-party rights.

8. Permitted and Prohibited Uses

We consent to You browsing the Website on Your computer or printing copies of
extracts from the Website for Your personal use only and not for redistribution unless
consented to in writing by Us. We reserve the right to revise the pages or withdraw
access to them at any time.

You agree not to use the Website or Al Services to:
o Engagein any illegal activities.
e Post or transmit any content that is harmful, offensive, or inappropriate.

e Attempt to interfere with the operation of the Website or its security.

9. Disclaimer of Warranties

The Website and the Al Services are provided "as is" and "as available." We make no
warranties, express or implied, regarding the accuracy, reliability, or suitability of the
Website or the Al Services for any purpose. Use of the Website and Al Services is at Your
own risk.

10. Limitation of Liability



To the fullest extent permitted by law, We shall not be liable for any direct, indirect,
incidental, special, or consequential damages resulting from the use or inability to use
the Website or Al Services.

11. Indemnification

You agree to indemnify and hold harmless Us, its affiliates, and their respective officers,
directors, employees, and agents from any claims, liabilities, damages, and expenses
arising out of Your use of the Website or Al Services and Your violation of these Terms.

12. Changes to Terms

We reserve the right to modify these Terms at any time. Any changes will be effective
immediately upon posting on the Website. Your continued use of the Website after any
changes constitutes Your acceptance of the new Terms.

13. Governing Law

These Terms shall be governed by and construed in accordance with the laws of
Finland, without regard to its conflict of laws principles.

14. Contact Us

If You have any questions about these Terms, please contact Us at
support@zoined.com.



